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at Anzac Square 



Charlie’s development 

AI

https://www.anzacsquare.qld.gov.au/virtual-veterans


Introducing Charlie 

Your AI guide to a rich 

collection of World War I 

resources



Why World War I

• Content 

• Anzac Square 

• Schools Engagement 

Page 25 of The Queenslander Pictorial, supplement to The Queenslander, 5 October 

1918
http://hdl.handle.net/10462/deriv/317047







• Content – chips 
• Link to content – explore more 
• Ability to copy transcript 
• Submit feedback and report issues 
• Ability to export cards 

Features

Supported by FAQs 



Instant access 
to millions of records

Informal portrait of Captain Charles Edwin 
Woodrow (CEW) Bean working on files in his 
Victoria Barracks, Australian War Memorial



Response

• Community
• Positive engagement 
• Negative response to AI 
• Negative response to the content  

• Jailbreak 
“Charlie was designed to engage audiences on World War I history. 

The Virtual Veteran sources his answers from original wartime letters and diaries from State Library, Trove newspapers and the 
First World War Official Histories from the Australian War Memorial leveraging first-hand experiences and real-life stories and 
delivered using AI technology”.



Have you heard about ‘Charlie’?

 



Have you heard about ‘Charlie’?

 



Feedback



Engagement 

 

• 23,174 sessions 

• Average 8.48 minutes

• 173,953 questions

• 7.5 interactions per session  

25 April 2024 – 18 September 2025 



Engagement 

 

•  



• Accountability. State Library staff must be able to explain, justify, and take ownership of 
any advice or decisions where generative AI tools were used to assist a process. This 
means that staff can consider using generative AI tools to brainstorm options, generate 
code or draft content. The output should be considered with critical evaluation. Staff 
should critically analyse outputs of generative AI and take responsibility for understanding 
the strengths, weaknesses, and risks of the tools 

• Transparency and explainability. Staff must appropriately identify where generative AI was 
used in their work. Generative AI products developed for public use should clearly identify 
how and why generative AI has been deployed. 

• Privacy protection and security. State Library complies with information privacy 
principles in the Information Privacy Act 2009 (Qld) and will not share client or staff 
personal information to generative AI products or services. Only collection data that has 
already been made public will be shared with generative AI tools

 Use of Generative AI Principles 



• Contestability. Efficient and easy mechanisms for users to respond to, question or correct 
generative AI data should be implemented. 

• Fairness and human-centred values. State Library staff must acknowledge that generative 
AI tools are typically trained on broad sets of data that contain bias due to the systemic, 
statistical (incomplete or unrepresentative data) and human contexts in which they are 
developed. Digitised collections from memory institutions makes up only a small proportion 
of the content available for machine learning. State Library recognises that the Queensland 
collections developed over 120 years contains information from particular historic and 
social contexts which can be inconsistent, unrepresentative and even harmful. This must be 
acknowledged in presentation and delivery of any AI generated collection service and 
challenged through contemporary collection practice. 

• Human, societal, and environmental wellbeing. State Library’s use of generative AI tools 
will respect right holders, as well as carefully considering First Nations data sovereignty and 
governance. 

https://www.slq.qld.gov.au/about/corporate-information/policies-and-guidelines

How we operate

 Use of Generative AI Principles 
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Charlie’s development

www.anzacsquare.qld.gov.au

https://www.anzacsquare.qld.gov.au/virtual-veterans


Thank you 

Questions 

Contact: Anna Raunik 
Anna.Raunik@slq.qld.gov.au 

mailto:Anna.Raunik@slq.qld.gov.au
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