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Explore true stories from WWI with ‘Charlie’ – our Virtual Veteran 

 
There’s no better way to understand the impact of World 
War I than through the personal stories of Queenslanders, 
just like you, who lived through this tumultuous era. Our 
Virtual Veteran ‘Charlie’ can help you explore true stories 
contained in letters and diaries written by soldiers and 
nurses who served in the war and Queenslanders at home 
who contributed to the war effort.  

 

A positive use of AI for your research 

Artificial intelligence is only as good as the information used to train it. ‘Charlie’ has 
been taught about World War I by reading: 

• Over 1.5 million words transcribed from letters, diaries and archival 
documents contained in State Library of Queensland’s World War I collection.  

• Over 50,000 Queensland newspaper articles published from 1914 to 1918.  
• The Australian War Memorial’s Official History of Australia in the War of 1914-

1918 – a 12-volume series detailing Australia’s role in World War I.  

 

Meet ‘Charlie’. 

‘Charlie’ lives on the Anzac Square website on a page called “Virtual Veterans”.  

 

https://www.anzacsquare.qld.gov.au/learn/virtual-veterans


Conversations with ‘Charlie’ 

You can ask ‘Charlie’ anything about World War I or use some of the prompts 
provided in the chat to explore popular topics.  

When ‘Charlie’ answers your questions, he also provides you with direct links to 
primary sources that you can read to learn more about the topic you are discussing. 

 

 
 

As you continue your conversation and scroll down, you will notice that some of the 
new primary sources have a star. These are the sources that are directly related to 
your latest question to ‘Charlie’. 

 

 
 



 

Recording your conversation and sources 

Virtual Veterans provides features that enable you to export a record of your 
conversation with Charlie and an Excel spreadsheet contain links to all of the primary 
sources provided for you on your topic.  

 

 
 

Citing your sources 

It’s important to cite your sources when including information from your 
conversations with ‘Charlie’ in your research assessments. Here are some ways to 
cite your sources using the APA 7 citation style.  

 

To cite a letter or diary from State Library’s collection: 

 



 

To cite a newspaper article: 

 
 

 

To cite the Official History of Australia in the War of 1914–1918: 

“Official History of Australia in the War of 1914–1918.” 2016. Awm.gov.au. Australian 
War Memorial. 2016. https://www.awm.gov.au/collection/C1416844. 

 

To cite your conversation with ‘Charlie’: 

State Library of Queensland. (2024). Virtual Veterans. 
https://www.anzacsquare.qld.gov.au/learn/virtual-veterans 
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